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Report a change

Accurate information helps MNsure determine the correct benefits and coverage.

If you do not report changes, you could:

Miss out on financial help or pay higher costs.

Miss an opportunity to change plans.

Have to repay financial assistance when you file taxes if your income was higher than estimated.

Lose access to your current plan if you move to a county where it is not available.
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What changes should be reported

Report changes at home and changes to household income.

Changes at home

Marriage, a new baby, or another family member 
joins the household.

A household member moves out or you move.

Someone starts other health insurance.

Divorce or legal separation.

Income changes

Starting a new job.

A raise, a reduction in income, or another income 
change.

Any other income sources reported on your taxes.
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Changes at home

Log in to your MNsure account to begin reporting a household change
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View your application before editing

Review what MNsure currently has on file.

1 Open “My Applications”

Select My Applications from the left side of your MNsure 
dashboard.

2 View the application summary

Select View & Print Application Summary to review the 
information currently reported.
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Editing your application

Understand the commitment before you select Edit.

1 Select Edit only when you are ready

Selecting Edit starts the application update process.

2 Complete and electronically sign

You must complete the entire process and electronically sign the application.
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Before you begin

Review and accept the privacy warning.

1 Read the privacy warning

Review the rights and responsibilities described in the warning.

2 Agree to continue

Confirm that you agree before moving through the application.

You must accept the privacy warning to continue.
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Choose the type of change

Select the section of the application that needs to be updated.

1 Choose a section from the edit page

Use the menu on the left to select the information you need to change.

2 Use the full application review if needed

The steps that follow show where common household and income changes appear.

Update only accurate, current information.
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Review the application summary

Start with the information about the household and contact details.

1 Confirm contact information

Review names, email addresses, phone numbers, dates of birth, 
and addresses.

2 Identify information that needs to change

Make note of any outdated or incomplete information 
before continuing.

Continue through the application to update each applicable section.
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Confirm or update the address

Keep the household address information current.

1 Review the current address

Confirm the street address, city, state, and ZIP code.

2 Update the address if needed

Enter the new address and continue through the residency questions.

An address change may affect plan availability and eligibility.
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Review help paying for coverage

Confirm whether the household needs financial assistance.

1 Answer application-help questions

Review whether anyone helped complete the application.

2 Review tax-credit eligibility

MNsure uses household and income information to 
determine whether you qualify for tax credits.

Report changes accurately so financial 
assistance is calculated correctly.
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Update household members

Review who is included in the application.

1 Confirm each person’s information

Review spelling, dates of birth, and other personal details.

2 Add or remove a household member

Use the application options to report a new household 
member or a household member who has passed away.

Repeat the review for everyone in the household.
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Confirm household relationships

Make sure each person is connected to the household correctly.

1 Review how everyone is related

Confirm the relationship listed for each household member.

2 Repeat as needed

Update the relationship information for each person included in 
the application.

Accurate relationships help MNsure determine household size and eligibility.
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Confirm residency and additional addresses

Review where household members live.

1 Add a secondary address if applicable

Include another address when a household 
member has a separate mailing or residential 
address.

2 Confirm Minnesota residency

Review and answer the residency questions for 
the household.

Update all applicable addresses before continuing.
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Review the household summary

This is another opportunity to confirm household information.

1 Review the full household summary

Confirm names, dates of birth, contact information, 
addresses, and household members.

2 Make any final household corrections

Use the edit options if information is missing or 
inaccurate.
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Update personal information

Review personal details for each household member.

1 Confirm personal information

Review names, dates of birth, Social Security 
information, and other requested details.

2 Update information as needed

Correct any changes and continue to the 
next household section.

Use information that matches official records.
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Continue through the application

MNsure may ask additional questions about household members.

1 Answer the requested questions

Complete the sections that apply to each person in the household.

2 Save and continue

Review each page before moving to the next section.

Continue until every applicable household section is complete.
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Repeat the process for each household member

Complete the required information for everyone in the application.

1 Select the next household member

Review the next person listed in the application.

2 Confirm their information

Repeat the personal-information questions and update anything that has changed.

Do not skip a household member who is included in the application.
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Review tax-filing & military-service information

Answer the questions that apply to your household.

1 Add military service information if applicable

Complete the military-service questions when they apply 
to a household member.

2 Confirm tax-filing information

If married, confirm whether you file jointly as required 
by the application.
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Review additional eligibility questions

MNsure may ask questions about household circumstances.

1 Confirm American Indian or Alaska Native status

Answer the question if it applies to anyone in the household.

2 Review Medical Assistance or pregnancy questions

Answer whether anyone was denied Medical Assistance or 
MinnesotaCare, or was recently pregnant.

Complete every question that applies to the household.
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Review disability information

Confirm whether anyone in the household may qualify based on a disability.

1 Answer the disability question

Review whether anyone in the household qualifies or may qualify 
due to a disability.

2 Continue to the income section

After this page, MNsure will provide a final summary before 
household income is entered.

Review the summary carefully before adding or updating income.
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Household income

Confirm, update, or add income for each household member
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Update household income

Report current income for each household member.

1 Confirm existing income sources

Review the income sources currently listed for each person.

2 Add, update, or remove income

Make changes when a job, amount, or other income source has changed.

Repeat the income review for every household member.
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Add tax deductions

Report deductions that may affect the household income calculation.

1 Review the deductions section

If you claim deductions on your income taxes, review the 
available options.

2 Add applicable deductions

Enter only deductions that accurately apply to your 
household.

Use current tax information when reporting deductions.
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Confirm annual income

Review income for each household member.

1 Confirm the annual amount

Review the expected annual income shown for each person.

2 Repeat for each household member

Update the amount or job information when needed.

Use your best estimate of current annual household income.
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Repeat for spouse or household-member income

Complete the income review for the remaining people in the household.

1 Review the next person’s income

Confirm the job, income source, and expected amount.

2 Update the information

Make corrections and continue until each household member is complete.

Do not leave income information incomplete.
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Review the income summary

Confirm the final income information before moving on.

1 Review all household income

Check each income source and amount shown in the summary.

2 Make final corrections

Use the edit options to update any missing or inaccurate information.

This is the last opportunity to verify income before submission.
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Complete additional information

Review other coverage and tax-credit questions.

1 Confirm other insurance

Confirm that household members do not have other 
coverage that should be reported.

2 Review tax-credit reconciliation

Confirm the information about reconciling tax credits.

3 Review employer coverage

Confirm whether anyone is offered health insurance through 
an employer.
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Finish the additional questions

Complete the remaining questions for each person seeking coverage.

1 Answer the HRA question

Confirm whether anyone has a health reimbursement arrangement.

2 Review recent medical-bill questions

Answer whether anyone needs help paying medical bills from the 
last three months.

3 Repeat for each person

Complete the summary questions for everyone seeking insurance.
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Review and sign your application

Complete the final review before submitting.

1 Review the application

MNsure will show a final, complete review of the information entered.

2 Look for missing information

Return to any section that needs correction before signing.

Review the application carefully before moving to Sign and Submit.
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Sign and submit

Complete the required agreements and electronic signature.

1 Confirm tax-credit reconciliation

Review and confirm the information about reconciling tax 
credits.

2 Review the privacy notice

Read the privacy notice and check the required 
agreement box.

3 Provide your electronic signature

Complete the additional agreements and 
electronically sign the application.
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Review the updated tax credit

After submission, any change to your tax credit will appear on your dashboard.

1 Return to your MNsure dashboard

Open your account after the application processes.

2 Review the updated amount

Confirm whether your monthly financial assistance or 
tax credit changed.
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Upload documents when requested

MNsure may ask for documents to confirm income or other changes.

1 Check your dashboard

Look for an Upload Documents request after 
submitting your application.

2 Upload documents securely

Use the secure dashboard request to send information to 
MNsure.

Thank you for completing the MNsure life-event change guide.
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