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Understand the cancellation types

Choose the process that matches the change you need to make.

Partial cancellation

Remove one household member from a 
health plan while keeping coverage for the 
remaining household members.

Full cancellation

Cancel the health plan for the entire 
household.

The following slides walk through both processes in MNsure.
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Log in to your MNsure portal

Open the official MNsure website to begin.

https://enroll.mnsure.org/hix/

Use your existing MNsure login credentials.

https://enroll.mnsure.org/hix/
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Partial cancellation process

Use these steps when one household member no longer needs coverage
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Edit your application

Start by opening your MNsure application.

1 Select “Edit Application”

Open the application you need to 
update from your MNsure account.

2 Complete the entire process

If you select Edit, you must finish 
the application and electronically 
sign it.

If you stop before signing, your account may remain paused and create enrollment issues.
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Before you begin

Review the privacy warning before making changes.

1 Agree to your rights and responsibilities

Read the privacy warning and confirm that 
you agree before continuing.

You must accept the privacy warning to continue.
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Update household coverage selections

Identify who still needs MNsure coverage.

1
Select the household member who no longer needs coverage

Change the answer to “No” for the person being 
removed from the plan.

2
Confirm the remaining household members

Make sure everyone who still needs coverage remains 
marked “Yes.”

Select Save & Continue after confirming the household selections.
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Answer Medicare questions when applicable

Complete the additional questions if someone is starting Medicare.

1 Answer the Medicare questions

Provide the requested information for the 
household member who is starting 
Medicare.

2 Enter the Medicare start date

Use the correct effective date when 
the application asks when Medicare 
begins.

Review the date carefully before continuing.
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Confirm who needs coverage

Review the household members before moving forward.

1 Confirm the person being removed

Verify that the household member who no longer needs 
coverage is identified correctly.

2 Confirm the people who remain covered

Make sure the remaining household members still appear 
as seeking coverage.

Check the household information carefully before continuing.
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Confirm Minnesota residency

Review the address and residency information in the application.

1 Confirm the household address

Verify that the address information is current 
and accurate.

2 Confirm Minnesota residency

Answer the residency questions and continue 
through the application.

Update any address information that has changed.
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Review your changes

MNsure will summarize the application information before submission.

1 Review the household summary

Confirm the members, addresses, and coverage 
selections shown in the summary.

2 Correct any errors

Go back and update information if anything is incomplete or 
inaccurate.

Do not submit until the summary reflects the changes you intended to make.
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Confirm who needs health coverage

Review the final coverage selections.

1 Identify household members seeking coverage

Confirm which household members still need health 
coverage through MNsure.

2 Confirm the coverage dates

Review the dates and household information displayed in 
the application.

This step determines who remains enrolled in the application.
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Sign and submit

Complete the application electronically.

1 Electronically sign the application

Read the final information and provide the 
required electronic signature.

2 Submit the application

Submit the completed application so MNsure can 
process the changes.

After submission, MNsure will show the updated tax credit available to the household.
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Check your enrollment confirmation

Verify that MNsure processed the change.

1 Open your dashboard

Return to your MNsure account after the 
application is submitted.

2 Select “My Enrollments”

Confirm that the enrollment changes you 
completed are reflected in your account.

Save or print the confirmation for your records.
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Full cancellation process

Use these steps when the entire household is ending MNsure coverage
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Open My Enrollments

Begin the full cancellation process from your MNsure dashboard.

1 Log in to MNsure

Open your MNsure account using the official login page.

2 Select “My Enrollments”

Open the enrollment section from your account dashboard.

Review the current plan before starting the cancellation.
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Select disenrollment

Open the enrollment record for the plan you want to cancel.

1 View your enrollment

Select the current health plan from the My 
Enrollments section.

2 Select “Disenroll from Health Plan”

Choose the disenrollment option to begin 
cancelling the plan.

Confirm that you are cancelling the correct plan.
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Choose the reason for cancellation

MNsure will ask why you are ending coverage.

1 Select the appropriate reason

Choose the reason that best matches your situation, 
such as starting Medicare.

2 Review other cancellation reasons

Other examples may include starting employer 
coverage or moving outside Minnesota.
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Confirm the last date of coverage

Select when the current plan should end.

1 Enter the last day of coverage

Choose the final date that you want 
the MNsure plan to remain active.

2 Continue

Review the date and continue to 
the cancellation confirmation.

Check the last date carefully before confirming cancellation.



SIMPLEQUOTE  |  BREITENFELDT GROUP

Confirm the cancellation

Complete the final confirmation in MNsure.

1 Review the cancellation details

Confirm the plan and last date of coverage shown 
on the screen.

2 Continue to confirm cancellation

Select the confirmation option to submit the 
cancellation request.

Do not continue if the plan or date is incorrect.
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Verify the updated end date

Return to your account to confirm that the cancellation processed.

1 Go back to “My Enrollments”

Open the enrollment section again after confirming cancellation.

2 Review the updated end date

Confirm that the plan now shows the correct end date.

Save the updated enrollment record for your records.
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