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Why provider verification matters

Breitenfeldt Group wants you to have the tools to confirm your plan network.

Before enrolling, confirm that your doctors, hospitals, clinics, and other important
facilities are included in the plan you select.

Always verify providers for the exact plan you are considering.
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Not all provider searches are the same

Each carrier and plan may use a different network.

O Check the exact plan

Provider networks can change by carrier, plan, and service area.

° Use the plan-specific directory

Verify providers in the directory connected to the plan you are reviewing.

Do not rely on a general carrier search alone.
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MNsure provider information may not be enough

Use the carrier directory for the most direct plan-specific verification.

O Reviewing doctors in MNsure is a helpful starting point

MNsure may allow you to enter doctor information while comparing plans.

Q Confirm the results through the carrier

MNsure provider information is not always accurate or complete for the specific plan.

Follow the carrier search steps below to confirm your doctor is in-network.

‘0’ HealthPartners:

HealthPartners Easy Compare Bronze
Alpine HSA

BRONZE HSA PPO

$1 74.32 /month

after $366.00 tax credit

PRIMARY CARE VISITS $60 Copay

.................................
...........................................
............................................
--------------------------

PROVIDER Search

(] COMPARE DETAILS

ADD®™
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Open the plan details

Start from the plan you are reviewing in MNsure.

Select the plan Select “Provider Directory”

Open the plan details to view the coverage information. Find the Provider Directory link in the plan details and select it.

‘0 HealthPartners

Plan Details

TOTAL EXPENSE ESTIMATE LOW

; Plan Highlights

Print Preview

N HealthPartners Easy Compare Bronze
HealthPartners Easy Compare Bronze ‘.’ HealthPartners Plan Name : y p
Alpine HSA Alpine HSA
HealthPartners Easy Comp... Primary Care Visits $60 Copay
SRONZE nea FRO BRONZE HSA PPO Generic Drugs $25
$1 74 32 Yearly Deductible $7500
¥ SRR a S Rss 2
$1 74.32 /month Details £ Pock
after $366.00 tax credit Out-Of-Pocket Max $9700
after $366.00 tax credit
PRIMARY CARE VISITS $60 Copay HSA-compatible Yes
GENERICDRUGS, 325 m ) ) W W % % K (Click here for more
$7500 Quality Rating ) .
o i S lnformatlon)
$9700
R 2223 FROVIDER Search
PROVIDER Search
[J COMPARE DETAILS .
Benefits Resources
ADD® = summary of Benefits and Coverage [ Detailed Plan Documents (PDF) Provider Directory Drug List
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Continue to the carrier website

MNsure may ask you to confirm that you are leaving its website.

O Review the message

MNsure will display a notice before opening the carrier’s provider search.

Q Select “Yes, Proceed”

Continue to the carrier’s website to complete the provider search.

You are now leaving the MNsure website.

You are about to access:
http://www.healthpartners.com/alpinenetwork

MNsure cannot attest to the accuracy of information provided by
this link. Linking to a non-MNsure site does not constitute an
endorsement by MNsure or any of its employees of the
organizations or views represented by the site. MNsure takes no
responsibility for, and exercises no control over, the reliability,
accessibility, copyright or trademark compliance or legality of the
material presented on the site. You will be subject to the
destination site's privacy policy when you leave MNsure's site.

Please check with your insurance company before receiving
services for a full understanding of costs and provider
networks.

No, Take Me Back “

The carrier’s directory is where you will confirm network participation.
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Start at the carrier’s provider search

You are now on the carrier’s plan-specific search page.

w HealthPartners  Insurance plans v For members v For businesses v

O Select what you want to search

Choose the provider, facility, pharmacy, or equipment
search that matches your needs. You're searching the Alpine Individual network

& Doctors & medical practitioners > (&j Medical clinics

Find doctors or clinics

Q Use the search tools provided

Follow the carrier’s prompts to enter the details for ﬁ Hospitals > & Skilled nursing facilities
your provider or facility. L

& Dentists & dental practitioners > W Dental clinics

Search each provider and facility that is important
to your household.

Q

Shop now ~
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Update the search location

Use the location where you live or receive care.

O Enter your location
Search a network
Update the ZIP code, city, or other location

Alpine Individual

f|e|d used by the provider directo ry. If you're already a member, sign in to search your specific plan’s network. Not a member yet? Search the network below.
| am looking for a last name [optional) to help me with (optional) near
Doctor v Search
Specialty, condition or procedure ZIP or City, State

° Confirm the service area

Make sure the search is being completed for Search a network
the correct location and plan network. Alpine Individual
If you're already a member, sign in to search your specific plan's network. Not a member yet? Sparch the network below.
| am looking for a last name (optional) to help me with (cpticnal) near
Doctor v Alexandria, Minnesota 56308, I x m
Specialty, condition or procedurs Alexandria, Minnesota

56308, United States

A location filter can change which providers
appear in the results.
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Search for your providers and facilities

Use the option that best matches what you are looking for.

4 )
Provider searches
: Search a network
® Provider by name
Alpine Individual
i . If you're already a member, sign in to search your specific plan’s network. Not a member yet? Search the network below.
@® Provider by specialty
| am looking for a last name (optional) to help me with (optional) near
o FaCIIIty by name Doctor v Alexandria, Minnesota 56308, = X
. Specialty. condition or procedure ZIP or City. State
® Facility by type Medical clinic
Urgent care
(g Hospital
Additional searches e
. Skilled nursing facility Insurance plans For members For businesses Resources
Pharmacy SpecTalty care location gton, MN 554252 Individual & family Sign in to manage Group plans Blog
gen'uslt : Medicare your plan Partnering with us Get Adobe Reader 2
@® Durable medical equipment kit i Pl it i Contact us Al Wi

@® Hospitals, clinics, and other facilities
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Can’t find your provider?

Use these checks before assuming the provider is out-of-network.

Check the search details Call the facility when needed

e Confirm the provider’s spelling. e Nurse Practitioners and Physician Assistants may
e Look up the name on the facility’s website if not appear.

needed. e Call the facility to confirm the provider accepts

* Repeat the search for every provider. the specific plan.

Use the facility’s office to confirm providers who do not appear in the search.




Provider verification complete

Save your results and repeat this process for each plan you are considering.

BREITENFELDT GROUP
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