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Why provider verification matters

Breitenfeldt Group wants you to have the tools to confirm your plan network.

Before enrolling, confirm that your doctors, hospitals, clinics, and other important 
facilities are included in the plan you select.

Always verify providers for the exact plan you are considering.
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Not all provider searches are the same

Each carrier and plan may use a different network.

1 Check the exact plan

Provider networks can change by carrier, plan, and service area.

2 Use the plan-specific directory

Verify providers in the directory connected to the plan you are reviewing.

Do not rely on a general carrier search alone.
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MNsure provider information may not be enough

Use the carrier directory for the most direct plan-specific verification.

1 Reviewing doctors in MNsure is a helpful starting point

MNsure may allow you to enter doctor information while comparing plans.

2 Confirm the results through the carrier

MNsure provider information is not always accurate or complete for the specific plan.

Follow the carrier search steps below to confirm your doctor is in-network.



SIMPLEQUOTE  |  BREITENFELDT GROUP

Open the plan details

Start from the plan you are reviewing in MNsure.

1 Select the plan

Open the plan details to view the coverage information.

2 Select “Provider Directory”

Find the Provider Directory link in the plan details and select it.
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Continue to the carrier website

MNsure may ask you to confirm that you are leaving its website.

1 Review the message

MNsure will display a notice before opening the carrier’s provider search.

2 Select “Yes, Proceed”

Continue to the carrier’s website to complete the provider search.

The carrier’s directory is where you will confirm network participation.
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Start at the carrier’s provider search

You are now on the carrier’s plan-specific search page.

1 Select what you want to search

Choose the provider, facility, pharmacy, or equipment 
search that matches your needs.

2 Use the search tools provided

Follow the carrier’s prompts to enter the details for 
your provider or facility.

Search each provider and facility that is important 
to your household.
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Update the search location

Use the location where you live or receive care.

1 Enter your location

Update the ZIP code, city, or other location 
field used by the provider directory.

2 Confirm the service area

Make sure the search is being completed for 
the correct location and plan network.

A location filter can change which providers 
appear in the results.
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Search for your providers and facilities

Use the option that best matches what you are looking for.

Provider searches

Provider by name

Provider by specialty

Facility by name

Facility by type

Additional searches

Pharmacy

Durable medical equipment

Hospitals, clinics, and other facilities
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Can’t find your provider?

Use these checks before assuming the provider is out-of-network.

Check the search details

• Confirm the provider’s spelling.
• Look up the name on the facility’s website if 
needed.
• Repeat the search for every provider.

Call the facility when needed

• Nurse Practitioners and Physician Assistants may 
not appear.
• Call the facility to confirm the provider accepts 
the specific plan.

Use the facility’s office to confirm providers who do not appear in the search.



Provider verification complete

Save your results and repeat this process for each plan you are considering.
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